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Square 9 
SmartSearch 4
Outstanding Document Management 
Solution  

Businesses are constantly looking for simpler, more cost-effective methods to 
organize and manage paper and electronic documents in order to make knowl-
edge workers more efficient. Square 9’s SmartSearch solution enables organiza-
tions to convert paper documents into electronic files, index them and store them 
in a document repository for simplified search and retrieval. It also offers custom 
workflow abilities to automate and streamline document-centric business pro-
cesses. 

“SmartSearch is one of the few document management solutions that can be ideal 
for both large and small organizations,” said BLI Senior Editor Jamie Bsales. “Fur-
thermore, unlike many document management systems, SmartSearch includes 
most functionality in the standard product, rather than requiring extra-cost add-ons. 
This makes SmartSearch much less expensive when matched feature-for-feature 
with other leading systems.” The Pick award extends to both SmartSearch 4 Pro-
fessional, which is aimed at small and mid-size organizations, and SmartSearch 4 
Corporate, which is suitable for larger enterprises.

Square 9 Softworks’ SmartSearch 4 won BLI’s Pick 
award for “Outstanding Document Management 
Solution” for the Summer 2015 test season for its…

• Excellent feature set, with most major 
functionality included

• Easy-to-use workflow design tool for 
automating business processes

• Intuitive user interface that is easy to 
master for knowledge workers

• Embedded applet for many leading 
MFP brands and connectors for leading 
middleware packages enables the 
indexing of scanned documents at the 
control panel of most MFP brands
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About BLI Pick Awards

Twice a year with its Pick awards, BLI gives special recognition to the hardware and 
software products that provided the most outstanding performances in BLI’s unique 
evaluations. Software solutions undergo an in-depth hands-on review that focuses on 
key attributes for a solution’s target market and compares how well the product stacks 
up against leading competitors. Pick winners rise above the competition in key areas 
such as value, feature set, ease of use, ease of administration, hardware compatibility, 
software integration, security and support. Software solutions earn an overall rating 
based on a five-star scale, and Pick contenders are culled from those that earn the 
highest ratings. Consequently, a BLI Pick is a hard-earned award that buyers and IT 
directors can trust to better guide them in their acquisition decisions.

“Our 2015 R&D efforts have been keenly focused on meeting the web-based demands of 
the global community through the introduction of a rich blend of browser-based features in 
SmartSearch 4.2. The result is a more powerful and extensible solution that maintains the 
flexibility and ease of use our end-user community expects,” said Square 9 President and 
CEO, Stephen Young. “On behalf of the entire Square 9 team, we are thrilled that BLI has 
once again recognized our achievements in product innovation.”
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